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This paper deals with the challenges for official statistics of changes in 
the information market spurred by network technology, data revolution 
and changes in information consumers’ behaviours. It shows that the 
challenge for statistical organizations is to address the reputational risks 
from the post-truth ecosystem (the bad scenario) which could lead to 
permanent damage to trust in official statistics (the ugly scenario) by 
embracing the data revolution and empowering users to benefit from 
information and knowledge services (the good scenario). This requires 
investment in modern communication, data literacy and users-oriented 
statistical products.
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